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2015 Retail Workshops Enrolment Form (Feb — Jun, QF linked)

(A) Master Skills in Handling Customer Complaints 2R EIEEEZIRFAVFEIG (3-Feb-2015) AliF A% !
(B) Master Skills in Managing Thorny Customers E1ZEEAEREZ VIS (3-Mar-2015)

(C) Build UP and Winning Customer Loyalty 2K ZIIREEAIE (23-Apr-2015)

(D) Understand Consumer Behaviour Z2ZEEZERIHELIE (14-May-2015)

(E) Master AQ and Turning Pressure into Power EZENEIRE AQ FIREE! (16-Jun-2015)

ABE# Company Information

Company
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Contact Person (Mr./Ms.) : Position :
B AN (/2 L) Az

Tel : Fax

B BE
Email :
EHi

The following person(s) will attend the captioned workshop H &4 T :

Name #:44 Position Bfir E-mail EEH[ Workshop*
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(Mr5e2E/ Ms. 22 +)* A/B/C/D/E

(Mr5e2E/ Ms. 22+)* A/B/C/D/E

* Please delete whichever inappropriate * ZE |2 F i HZ
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ff# 7% Payment Method

[ ] Cheque Payment & HK$ (Chg No: )
[] American Express (AE) Card Payment (all information MUST be completed):
Card Member Name: Card Number:
Card Expiry Date: Amount Due: HK$

Card Member Signature:

208 Declaration
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If a receipt is required, please complete the section below. #IFEUTHE » FHIEZ LN ER
Name #E:44:

Address Hriif-:




{22 Application Procedures
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1. Application form can be submitted by email or fax. Copy of application form and a crossed cheque payable to “Hong Kong Retail
Management Association Ltd” should be sent to the HKRMA by post.
2. Mailing address: 7/F., First Commercial Building, 33-35 Leighton Road, Causeway Bay, Hong Kong.

& K48 Terms and Conditions
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1. Due to limited seats, enrollment will be made on a first-come-first-served basis. In case of unsuccessful enrollment, HKRMA will notify the
applicants individually.

2. Confirmation is subject to payment in full. Confirmation email will be sent to the successful applicant at least 2 working days before the
event.

3. No refund for cancellation.

. Substitution of applicant is allowed. Written notification should be sent to the HKRMA at least 3 working days before the event.

5. If Typhoon Signal No. 8 or above is hoisted at or after 7:00am, the full-day event (9:30am-6:00pm) and morning event (9:30am-1:00pm) will be
cancelled. If Typhoon Signal No. 8 or above is hoisted at or after 1:00pm, afternoon event will be cancelled. HKRMA reserves the final right to
cancel or reschedule the event.

6. HKRMA reserves the final right to reject any application, cancel or change the event arrangement.

FhFE1%6] Data Privacy Statement
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The information collected from your company will be used for purpose of processing your company’s application. Please note that it is mandatory
for your company to provide all the data. If your company does not provide such data, the Association will not be able to process the application.
The Association intends to use all your company’s data for communication and marketing purposes; the data will be used for distributing circulars,
publications, research materials, market information; promotion of the annual events, conferences, seminars, briefings, meetings, awards
programmes, training programmes, and services of the Association; and direct marketing of activities similar to the Association’s above activities
which are organized by the Association’s business partners. The Association shall not so use the data unless with your company’s consent. Your
company has the right to request access to and correction of information held by us about your company. If your company wishes to access or
correct the data, please contact us by writing to Ms. Ng at our address, by email (event@hkrma.org) or by fax (2866-8380).



